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Why mobile first?

It’s about customer service…

89% smartphone

76% laptop

Deloitte 2018 Mobile Consumer Survey 



But, if the shoe doesn’t fit…

When mobile delivery will NOT work well for your content:

• Long, complex or deeper level training

• Desktop systems, software or environment simulations

• Complex maps, diagrams or paper based forms

• A4 PDF documents

• Lots of input text (typing)



Best practice principles

1.

2.

3.

4.

5.

Know your tools

Get on the grid 

It’s hip to be square-ish

Less is more

The sticky note rule



1. Know your tools

Tool Pros Cons

Custom HTML or Wordpress Design flexibility Investment in time or $

Articulate Storyline Rapid but customisable Not responsive (scales down)

Articulate Rise Rapid and responsive Highly templated

Evolve (Adapt) Rapid and responsive Highly templated

Canvas All in one LMS and course builder Mobile app not great

And choose the right one for the job….



2. On the grid design
Create smaller units of content that stack on mobile



3. It’s hip to be square-ish
Square images are great for mobile

4:3 ratio better for all screens 



• Plain English 

• Heading hierarchies

• Short paragraphs

• Bullet lists

• Minimal punctuation

• Key messages
• Use key messages

4. Less is more

Follow 
accessible 

design 
principles

Create scannable, concise writing for mobile readability 
and comprehension.

Neilson Norman, UX researchers 



Avoid

• Slabs of text

• Long headings

• Very long bullet lists

• Complex diagrams or maps

• Small text in graphics

5. The sticky note rule

Can my 
content fit on 
a sticky note?



Common problems

Wall of text Tiny ‘scenes’ Too much content… …and too much content
Image from SafeWork NSW



Common problems

Endless bullets A4 PDFs Long headings 
and too many tabs

Complex diagrams



Mobile design hacks

Flip cards Animated gifs
www.darkhorseanalytics.com

Accordions and tabs
CSS/JS in Canvas



Mobile design hacks

Video Audio Carousels



Mobile design hacks
Visual storytelling



Remember the 

sticky note rule!

https://learninghook.com.au/

https://learninghook.com.au/

